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Rules of procedure 
1. Admission and stay requirements 

To be allowed to enter, settle or stay on a campground, you must have been authorized to do so by the manager or his 

representative. The latter is obliged to ensure the proper running and order of the campsite as well as compliance with 

the application of these internal regulations. 

Staying on the campsite implies full acceptance of these internal rules, provided that they have been brought to the 

attention of the customer prior to their admission. 

The house rules are displayed at the entrance and available at the reception desk or sent electronically in advance in 

the case of online booking. 

All bookings imply acceptance of the house rules. 

No one may take up residence there. 

Tourist stays are limited to a maximum of 14 consecutive days. 

In order to preserve the temporary and seasonal nature of camping stays, immediate extensions or successive stays 

equivalent to continuous occupation are not permitted. 

Any request for an extension must be subject to the prior approval of the management.  

Longer stays may only be allowed for workers travelling under a professional contract with local companies. Please 

contact the management to find out the list of companies concerned and the specific reception conditions. 

2. Police formalities 
On arrival, each guest must present a valid identity document in order to be registered in the campsite's customer 

management software. 

Pursuant to Article R. 611-35 of the Code on the Entry and Residence of Foreigners and the Right of Asylum, clients of 

foreign nationality must provide the following information at check-in: 

- Surname and first names, 

- Date and place of birth, 

- Nationality 

- Usual residence. 

(Children under 15 years of age can be listed on one of the parents' forms). 

For online bookings, this information is collected directly via the booking platform. 

This data is processed in accordance with the current regulations on the protection of personal data (GDPR). 

3. Installation 
Outdoor accommodation and related equipment must be set up on the site indicated in accordance with the 

instructions given by the manager or his representative. 

4. Specific rules for rental accommodation 

a) Use and state of play 
Tenants must keep their accommodation in a good state of cleanliness and functioning. 

The interior layout (furniture, appliances) must not be moved or modified. 

An inventory of fixtures at the entrance and exit may be carried out by the management. Any damage observed will 

be invoiced to the customer according to the scale displayed at the reception. 

b) Cleaning and drop-off of accommodation 
Tenants are responsible for cleaning their accommodation before departure. 

If the accommodation is not left clean, a mandatory cleaning fee will be applied according to the current rate. 

Garbage cans must be emptied and cooking equipment cleaned before departure. 
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c) Smoking and vaping ban 
Smoking or vaping is strictly prohibited inside the rental accommodation. 

In case of non-compliance, a cleaning and deodorization fee of €100 will be applied. 

d) Electricity and equipment prohibited 
The use of personal household appliances not provided by the campsite (electric hobs, fryers, washing machines, etc.) 

is prohibited. 

Electric vehicle charging is prohibited in rental properties and must be carried out at the terminals provided for this 

purpose. 

e) Occupancy and visitors 
The rented accommodation is reserved for the number of people mentioned at the time of booking. Any additional 

persons will have to be declared and accepted by the management. 

It is forbidden to sublet or transfer your accommodation to a third party. 

Visitors are not allowed to sleep in the rentals without the prior agreement of the management. 

5. Reception desk 
The opening hours are posted on the reception door. 

At the reception desk, you will find all the information on the services of the campsite, information on the 

possibilities of refuelling, the sports facilities, the tourist attractions of the surrounding area and various addresses 

that may be useful. A system for collecting and processing complaints is available to customers. 

6. Display 
These rules of procedure are posted at the entrance to the campsite and at the reception desk. It is given to each 

customer who requests it. For classified campsites, the classification category with the mention tourism or leisure 

and the number of tourism or leisure pitches are displayed. The prices of the various services are communicated to 

customers under the conditions set by order of the Minister in charge of consumer affairs and can be consulted at 

the reception desk. 

7. Departure procedures 
Customers must notify the reception desk of their departure the day before. 

The inventory of the location will be carried out by the management or a member of staff. 

Any damage to the pitch, equipment or facilities of the campsite will be invoiced to the customer concerned, according 

to a scale available at the reception. 

Guests intending to leave before the opening time of the reception desk must make the payment for their stay the day 

before.  

In the event of non-payment of the stay or additional costs due to the campsite (damage, fines, unpaid consumption), 

the management reserves the right to initiate any necessary recovery procedure and to apply late penalties in 

accordance with the general terms and conditions of sale. 

No refunds will be made in case of early departure. 

In the event of exceptional closure of the campsite for health reasons or natural disaster, a credit note may be offered 

according to the conditions defined by the management. 
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8. Noise and silence 
Customers are asked to avoid any noise and discussions that could disturb their neighbours. The sound equipment 

must be adjusted accordingly. Door and trunk locks should be as discreet as possible. Dogs and other animals should 

never be allowed to run free. They must not be left in the campground, even locked up, in the absence of their 

owners, who are civilly responsible for them. 

There must be total silence between 11:00 p.m. and 7:00 a.m. During this period, any noise pollution (music, loud 

discussions, frequent comings and goings) is strictly prohibited. 

Any excessive consumption of alcohol disturbing the tranquility of the campsite may be subject to a sanction ranging 

from a warning to immediate expulsion in the event of harmful or dangerous behaviour. 

9. Visitors 
Visitors must be authorized by the manager or his representative. Guests welcoming visitors are fully responsible for 

their behaviour and any damage or nuisance they may cause. 

Admission of visitors may be paid according to a rate presented at the reception desk to access the campsite's facilities. 

In the event of non-compliance with the internal rules by a visitor, the management reserves the right to demand his 

immediate departure. 

Visitors' cars are not allowed in the campground. 

10. Vehicle traffic and parking 
Inside the campsite, vehicles must drive at a speed limit of 10 km/h.Traffic is allowed from 7:00 a.m. to 11:00 p.m. 

Only vehicles belonging to campers staying there may circulate in the campground. Parking is strictly forbidden on 

the spaces usually occupied by the accommodation unless a parking space has been provided for this purpose. 

Parking must not impede traffic or prevent the settlement of new arrivals. 

The use of electric scooters, electric scooters or any other personal motorized device is prohibited within the 

campsite, unless expressly authorized by the management. 

11. Fit and appearance of the facilities 

a) Use of sanitary facilities 
Access to the sanitary facilities is made available to campers for reasonable use and with respect for other users. 

Any proven inappropriate behaviour in the sanitary facilities will result in the immediate expulsion of the 

troublemaker and the other occupants of his pitch or rental from the campsite. 

The abusive use of showers, including excessive time exceeding 10 minutes, is prohibited in order to avoid wasting 

water and energy. 

In the event of repeated abuse, management reserves the right to intervene and apply corrective measures, which 

may range from a warning to limiting access to the facilities. 

b) Wastewater and waste management 

Sewage: 

It is forbidden to throw waste water on the ground or in the gutters. 

Customers must empty the wastewater in the facilities provided for this purpose. 

Rubbish: 

Household waste, waste of any kind and papers must be placed in the bins and sorted in accordance with the 

campsite's instructions. 

c) Washing and drying laundry 
Washing clothes is strictly forbidden outside the bins provided for this purpose. 

The laundry must be hung on its spot, discreetly and without disturbing the neighbours. 

It is forbidden to hang laundry on trees. 
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d) Protection of the environment and green spaces 
Plantings and floral decorations must be respected. 

It is forbidden: 

- To drive nails or screws into the trees, 

- To cut branches, 

- To make personal plantings. 

It is not permitted to demarcate a site by personal means or to dig the ground. 

Any damage to green spaces, fences, land or facilities will be the responsibility of the perpetrator. 

e) Resource conservation 
Water is a precious resource: customers are invited to use it wisely. 

It is strictly forbidden to let the water run unnecessarily, especially for prolonged washing of dishes, clothes or for 

misuse. 

It is forbidden to wash your car or tourist equipment on the campsite. 

The outdoor lighting of the personal accommodations must be moderated, in order to limit light pollution and 

respect the rest of other campers. 

f) Ban on feeding animals 
It is strictly forbidden to feed animals on the campsite that are not owned by guests, including cats, dogs, birds or any 

other stray or wild animals. 

It is strictly forbidden to bring animals belonging to the campsite into the accommodation (mobile homes, tents, 

caravans, motorhomes, pods, lodges, bicycle shelters, etc.). 

This ban aims to preserve the hygiene of the campsite, avoid nuisances and prevent health risks. 

Any contrary behaviour may be subject to a warning and, in the event of a repeat offence, disciplinary measures. 

g) Use of electricity and personal equipment 

Electrical connection: 

Any unauthorized electrical connection will be charged at the price of the electricity package corresponding to the 

location occupied by the customer. 

Prohibited equipment: 

The installation of any water entertainment equipment is strictly forbidden on the entire campsite (jacuzzi, hammam, 

inflatable pool and any other similar equipment). 

The use of personal washing machines on the pitches is strictly prohibited. 

Water use: 

It is forbidden to wash a vehicle (car, motorbike, motorhome, bicycle) on the entire campsite. 

Electric vehicle charging: 

The charging of electric vehicles is strictly forbidden on the entire campsite. A fixed fine of €50 may be applied in the 

event of non-compliance. Ask the reception for the position of the nearest charging station. 

12. Sanitary measures and compliance with hygiene rules 
In the event of an exceptional health context (pandemic, epidemic alert, etc.), the management may impose specific 

measures: 

- Wearing a mask is mandatory in certain common areas, 

- Respect for physical distancing in collective spaces, 

- Mandatory hand disinfection before access to sanitary facilities and shared equipment. 

Any refusal to comply with these measures may result in exclusion from the campsite. 

13. Security 
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a) Fire. 
Open fires (wood, coal, etc.) are strictly prohibited. 

The use of gas or electric barbecues is tolerated provided that a minimum safety distance of 2 meters is respected 

with any accommodation or vegetation. 

All barbecues must be used under supervision and cannot be left unattended while in use. 

Stoves must be kept in good working order and not used in hazardous conditions. 

It is strictly forbidden to light, shoot or handle fireworks or any pyrotechnic device within the campsite, including on 

the pitches and car parks. In the event of a fire, notify management immediately. Fire extinguishers can be used if 

necessary. A first aid kit can be found at the reception desk. 

b) Theft and bad weather. 
The management is responsible for the objects deposited at the office and has a general obligation to supervise the 

campground. The camper retains responsibility for his own installation and must report to the manager the presence 

of any suspicious person. Customers are advised to take the usual precautions when backing up their equipment. 

In the event of bad weather, storms or exceptional natural events, the campsite cannot be held responsible for any 

damage caused to the campers' personal equipment. 

Campers are advised to secure their facilities in the event of a weather alert and to follow the recommendations 

given by the management. 

14. Video surveillance 
To guarantee the safety of people and property, the accesses to the campsite and certain common areas are placed 

under video surveillance. 

The sole purpose of this system is to prevent and deal with security incidents (intrusions, theft, damage, etc.). 

Recorded images are kept for a maximum of 30 days, except in the event of an incident requiring longer retention for 

investigation purposes. 

Only the campsite management and, if necessary, the police in the event of an investigation, can access these 

recordings. 

In accordance with the General Data Protection Regulation (GDPR) and the Data Protection Act, customers have the 

right to access their recordings. All requests must be sent in writing to the campsite management, accompanied by 

proof of identity. 

15. Games 
No violent or awkward games may be organized near the facilities. The snack bar terrace and its tent cannot be used 

for hectic games. 

Minor children remain under the full responsibility of their parents or accompanying persons. They must ensure that 

they are supervised, especially in playgrounds, toilets and around bodies of water. 

16. Dead garage 
Unoccupied equipment may only be left on the site after the agreement of the management and only in the location 

indicated. This service may be subject to a fee. 

17. Using the Wi-Fi network 
Camping le Jardin de Sully provides its guests with free or paid wireless Internet access (Wi-Fi) according to the terms 

and conditions displayed at the reception. 

Access to the network implies full and complete acceptance of these terms of use: 

- The Wi-Fi network is exclusively for personal, family and reasonable use. Any use for illegal purposes (illegal 

downloading, consultation of prohibited sites, invasion of privacy, defamatory remarks, harassment, etc.) is 

strictly prohibited and may give rise to prosecution in accordance with the legislation in force. 
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- In accordance with Article L34-1 of the Postal and Electronic Communications Code and Decree No. 2006-358 

of 24 March 2006, connections are recorded (connection logs, IP address, duration, etc.) and kept for the 

required legal period. This information may be communicated only on judicial requisition. 

- The campsite cannot be held responsible for temporary interruptions in service, slow network, or any 

damage caused to users' equipment (viruses, data loss, etc.). 

- Each user remains solely responsible for the use he or she makes of the connection and the content 

consulted. 

- For security and proper functioning measures, certain services or ports may be limited or blocked (streaming, 

peer-to-peer, online gaming, etc.). 

Failure to comply with these rules may result in the immediate suspension of access to the Wi-Fi network, or even 

exclusion from the campsite in the event of obvious abuse 

18. Violation of the internal regulations 
In the event that a resident disturbs the stay of other users or does not comply with the provisions of these internal 

regulations, the manager or his representative may give notice to the latter to cease the disturbances, orally or in 

writing. 

Depending on the seriousness of the offence, graduated penalties may be applied: 

- Verbal or written warning, 

- Fixed fine in the event of infringement of the specific rules of the campsite (e.g. unauthorised charging of 

electric vehicles, repeated noise pollution, non-compliance with cleanliness rules), 

- Immediate eviction without refund in the event of a serious or repeated offence. 

In the event of a serious or repeated breach of the internal rules and after formal notice has been given by the 

manager to comply with them, the manager may terminate the contract. 

In the event of a criminal offence, the manager may call in the police. 

 

YOUR RESERVATION IMPLIES ACCEPTANCE OF THE REGULATIONS. 

THE MANAGEMENT RESERVES THE RIGHT TO EVICT WITHOUT NOTICE OR REFUND, PEOPLE WHO FAIL TO COMPLY 

WITH THE INTERNAL RULES OR WHO HAVE COMMUNICATED FALSE INFORMATION ABOUT THE OCCUPANTS OF 

THE RENTAL OR THE PITCH. 


